
Harness the Power of Always-On Connectivity

STAY CONNECTED. ALWAYS.
MyCloud Always-On Internet is a reliable wireless Internet backup solution that keeps your business connected, 

no matter what happens to your primary connection.

When your wired internet connection fails, MyCloud Always-On Internet automatically switches to a high-speed 

LTE or 5G cellular network connection, ensuring seamless and uninterrupted connectivity. Designed for business-

critical operations, it provides dependable uptime, centralized management and fl exible carrier options to keep 
teams online and productive.

NEW

MyCloud
Always-On Internet

GAIN CONNECTION 
VISIBILITY & CONTROL
Always know the status of your backup 

connection across all your locations in 

our cloud-based portal.



STAY CONNECTED WHEN IT MATTERS MOST
When your business relies on continuous access to the cloud for payments or communications, even a 

moment of downtime can cost more than just lost productivity; it can also impact customer trust and revenue.

MyCloud Always-On Internet keeps your operations running seamlessly through any outage with intelligent 

failover, carrier flexibility and centralized management. From retail and healthcare to remote work and field 
operations, it delivers reliable connectivity wherever business happens.

BUILT FOR BUSINESS CONTINUITY
MyCloud Always-On Internet is designed to keep your network online and your teams productive.

 � Zero Downtime 

Intelligent failover keeps systems running 

during outages.

 � Remote Visibility 

Monitor from anywhere through our cloud-

based device management, monitoring and 

reporting system.

 � Business Continuity 

Prevent costly disruptions to POS, cloud tools 

and communications.

 � Network Flexibility 

Dual SIMs for cellular carrier redundancy.

Healthcare & 

Telemedicine

Guarantee access 

to patient records, 

telehealth sessions 

and communication 

systems 24/7.

Retail Point-of-Sale 

Continuity

Avoid lost sales and 

customer frustration. 

Wireless failover 

ensures payment and 

inventory systems 

stay online.

Construction &  

Field Operations

Deliver reliable 

connectivity at 

temporary or remote 

sites, without waiting 

for wired internet.

Remote Work & 

Branch Offices

Keep teams 

productive and 

connected to cloud 

apps, even when the 

main network fails.

MYCLOUD ALWAYS-ON INTERNET FEATURES
MyCloud Always-On Internet utilizes failover technology, remote management and carrier 

redundancy to deliver uninterrupted connectivity, keeping you always on.

Automatic  

Failover

Seamlessly switches to 

wireless backup when the 

primary connection drops.

Remote  

Cloud Monitoring

Monitor remotely across 

multiple locations.

Carrier Redundancy &  

SIM Flexibility

Includes the best coverage 

with dual SIM support.


