
Harness the Power of AI-Powered Call Handling

MAKE EVERY CALL COUNT
Every missed call is a missed opportunity. Whether you’re handling customer inquiries, scheduling 

appointments or capturing new leads, unanswered calls and long hold times can cost your 

business time, revenue and trust. As a managed, turnkey solution, it’s confi gured and tailored to 
your business by our team, so you can start delivering a better customer experience from day one.

MyCloud AI Receptionist

MEET MYCLOUD AI RECEPTIONIST: YOUR ALWAYS-ON VIRTUAL FRONT DESK
MyCloud AI Receptionist is a voice-driven, AI-powered solution that answers every call instantly, 

24/7. It engages callers in natural, human-like conversations, provides accurate information, and 

routes calls intelligently without adding staff  or increasing overhead.

SOLVE YOUR CALL HANDLING CHALLENGES 
WITH AI
� Eliminate Missed Calls

Ensure every customer call is answered instantly, 

day or night. 

� Reduce Hold Times

Handle multiple calls simultaneously without 

queues or delays, improving customer satisfaction.

� Deliver Consistent Information

Provide accurate, reliable answers to common 

questions every time with no variability.

� Work With Your Existing Systems

Deploy easily alongside virtually any phone service 

or tech stack with no disruption required.

� Support Every Customer

Off er multilingual conversations for inclusive, 
accessible communication.



Small Businesses

Capture every opportunity, reduce 

staffing costs, and maintain a 
professional image around the clock.

Healthcare Practices

Reduce patient wait times and deliver 

accurate, consistent information.

Real Estate Professionals

Stay responsive while on the go and 

never miss a potential client.

MYCLOUD AI RECEPTIONIST PLANS 
Choose the plan that fits your call volume and business needs. All packages include the same powerful AI functionality with 
flexible usage tiers.

MYCLOUD AI RECEPTIONIST PLANS

PLAN MINUTES / MONTH FEATURES INCLUDED IDEAL FOR

MyCloud AI 

Receptionist 1

150  

Minutes

• Voice-Only Interaction

• Intelligent Call Routing

• Knowledge Base Integration

• Customizable Persona

• Multilingual Support

Professional call coverage for 

small businesses with basic 

automated needs.

MyCloud AI 

Receptionist 2

300  

Minutes

• Voice-Only Interaction

• Intelligent Call Routing

• Knowledge Base Integration

• Customizable Persona

• Multilingual Support 

Enhanced coverage for businesses 

with moderate call volumes and 

consistent routing needs.

MyCloud AI 

Receptionist 3

500  

Minutes

• Voice-Only Interaction

• Intelligent Call Routing

• Knowledge Base Integration

• Customizable Persona

• Multilingual Support

Robust call management for high-

volume environments requiring 

extensive 24/7 support.

MYCLOUD AI RECEPTIONIST FEATURES
Choose the plan that fits your call volume and business needs. All packages include the same powerful AI functionality with 
flexible usage tiers.

Voice-Only 

Interaction

Natural, 

conversational voice 

interactions for every 

inbound call.

Intelligent Call 

Routing

Direct callers to 

the right person 

or department 

automatically.

Knowledge Base 

Integration

Deliver instant 

answers using your 

business information 

and web data.

Customizable 

Persona

Align tone, voice and 

personality with your 

brand. 

Multilingual  

Support

Serve diverse 

customers with built-

in language support.

WHO BENEFITS FROM MYCLOUD AI RECEPTIONIST?


